
Guarantee
Your T.O.V.A. hardware (“Product”) is guaranteed against defects in materials and 
workmanship for a period of one (1) year from the date of original purchase (“Guarantee 
Period”). If a defect is reported during the Guarantee Period, the TOVA Company will replace 
the Product at no charge. The replacement product would be under guarantee for the 
remaining time period from the original purchase guarantee or warranty.   

This guarantee excludes laptops, and damage resulting from abuse, accident, modifications, 
unauthorized repairs or other causes that are not defects in materials and workmanship. If the 
Product is returned to the TOVA Company and it is determined the damage resulted from 
these other causes, you will be charged for the full cost of the replacement part(s) plus 
shipping. 

Extended Warranty
An additional two (2) years warranty (3 years total) is available. It must be purchased within 30 
days of original order. 
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